IKiuholn

udanssuINUasSIWooUINO

o = 8 1 =
UUNNUBRANAIAINAIINUD

1R8N ISHAIUIMINBERI D LT IIUNIANITINEATLATN1SADE S
A DK
@ e a o o v P o o o
nsuWAILEaNU AU UTEnasualudmeiUatstu 31na

FRRERHNHERERKEEERRKR NN K KRR R KR RN RNXR RN XK

uiindennasmnusuiliolvintu WeoTun « iousaial lodod 8 USEN douglue
apiUaLITL 9110 TANgAaINTsSULILAS Muanaowmily Suneraaman Jwinunusil sewin

s ¢ 2 o

nsuNAIUNR T ause U 1ne wieaudR TnsYanl Ansa951rnsnsuimuntliianssanu

LY
]

U AsvnsunuesuAnsuwanfiioussan mirenudseg i suudasluad wuafuuag waduuas
NUVRUIVIUAT @ocoo HNewt iU

vs¥masualudinesUsisdu saia Tag wiglmar wunan Head of Customer
Solutions Filgrunansginisunuuiem dedeluilutiuiindonnas Bondn “avweludin dnine
HeElanil @oe/ex-be il o dauanamnIsuauaT MuaraaMils SneraemMals Yanin
Unus1il elweloo Sniemil

aufinsuiannifeussnuuazasualudi g Wawnlutuiindeanasmusauile
TAssmsiimusinuzendwsiiunisinuns Wietiomdedldsuransenuannaniunisainisunssuin
vodsaRndsli¥alaliu boes (COVID-19) iotufl & figuien oo nsilszznariiums o @) U
wagmssfiurumuiuiindennasdndnldiafaiuamds fiu felimshdumifiasedes
nsuWaEiloussuLazasualua v 91ie Jwmnassaudulunswsuiddowssulniuinunsns
wazfUsznevadnilifendesiunsnesi ieadsusesnuliianmd anwannse uagininuedmiu

n1sUfufauegivszdvsnmwlnlauasguiiionssnu viudemsdsuulameunalulad
Naosdhennasnoruiofuadunisaiunig 9 lasiiseazBonsneluil

10 o  IngUszaAauTINile

.0 WALMNvze I nA NS INYASUAE M IABaT1e W Bl I nws A3
AnuanInsauazvinuzandwlituInunsns wasdussneuaimiiiedesiunseasis

ol dnsusliruiiumsihnanuas nsltfmealulad uiansneiesdnana
nanuas Mavinsdanisuiteldlunisinms mnuglumsuinsanutasnfouasngraslums
vinnueain Ussiamauneaisilisayalunisvihon nsldnuiasnisiigednmsayauunmidn
waznsUIsianisiaiesdnsnanisinens

o.o duaSULATIHBUNTBsARNNY We i Sumafineusufivinueaudiung
Tunsldnuaiesdngna anunsadinuiuazinueldsululilunsussnoverdnliiianusiuag
Fuspihlugnisdaeiunaznsannendnliiienudsdu



49 @ nsaUAIINTIND
0.0 WINFsIUAY
(@) ‘s"mﬁ'uﬁ'mmwé’nqmmiﬁnausuﬁLﬁ'mﬁaaﬁ’uﬁwmnﬂwmmlﬂs
msneasne Iiaenndastuaiudainisvaanatnuseny wasiusomaluladadelwl aaldnseu
Tuiindannasmnusiied
(o) Fafueivayumsinousifgiumuisminsinensuazmnedsiis
Vel

Tungndinuaifvinesauuazinrualadismmysusudaaiuendn

() SmfuduasunagaivayunsiaEldensian uaveenjilUnidmiy

uingranldunisiusesnnsuimnnflfiowssnu eneuliuddirunsilineusummvaninausiiimun

[ 2
& =

(=1 P g 1 1 Y] P 1%
il WWuluauukunisanausunvsassdionnassrufuaun1sR Rz auntelRsulszuna
Naauglusne adnassly

(@ FIfURARIUHANISANBUTURAIULATING
(&) Fwiuuszduiug dauedu uasneund deyalasimaviefianssueig
FAiflumstudy wasinmusanssduaumutufindennamawswiled
(o) ilufionssudu q auiineeeseldenas miuduaednunidngg
wla wiAnsuWaE o
(@ Inaaiuayuanuiilunsdiiuianssudng 9 uastedeiifentas
fumssniunumeldnsautuiintennasanusadiefisniu
(o) duaduuasliruusiudasmgludn ifsrfunisdaviunnsgiy
‘E‘JﬁaLLﬁamu‘umgﬁfﬂisnaua'\%wluawﬂm%wﬁLﬁm%’aaﬁ’uLﬂ'%iaﬁn'inanmﬂwmaxﬂ'ﬁﬁaﬁ%ﬁa FI904
nsapoygmdugailiunsvageviin g uiilanss Lasdidunsnadeumasgiuiilenssny
Tuanvia@naanan
(o) Ussaumssnifiuenlunsdafanssusne q meldnseurrsiaiiod
o.on Vit isgATUA™
(@) Aadendfilnuanvimusanazdaiuaulalunisidisos
ﬂ’l‘iﬂﬂE]‘lJi:LlE‘f\‘i.Lﬁ%ﬁJE]'\‘?Jwﬁﬁuﬂﬂ'iLﬂ‘l&Hﬂ5LLaSBE‘Ui%ﬂﬁUﬂW%WLﬁﬂ’)ﬁUﬂ’]iﬁaﬁ%’N
(0) Tnsaduayuine ns wnarsusenaunsinausy SonTeuanun
fAnousy uaztanlunisfinousy iniesile gunsal el nssudviluninddudindndmaduaes
agrugludiny sauvenisiauasiinvesasugludiiy Tasagwgluding szaduayudildsne
Tunsdanisdneusunsldsulssinniasmaluinn 18dnassl] wasdndufanssudng 4 meldnsey
ANuTNiovedlasanig
ATSANRUIUAUNTOUAILS T 86 9Na7 'Vlzx'iﬁﬂx'iﬂWUQSLLG]'Q%QQ/UW&’]UMU
o Tufufvusswazid sanazs unsumsaunumeldvuiint arnasmnusasied wazlidodn

AT s ALATTUATLMIFIN YNNG INaT WuAIuT s U nTasnasruTLilatl



4o o v lunsldtensonsdydnval
i RioussruBuinagliaenuglui el anndydnuaivemnsmiam
Hiloussnutunsaniunumuiuindennasniusmied wasinazdiluldineieunsvielagnn

azsadlasvaygnnnIuiRividoussnudunsdl q T

49 & SeeganMusiie

T o

o e W | PR Yo v & | w

Juindonnasannusiuilel] Hsvevina @ 6 U dudwed Tuinseesolaasny
Tutiuindannaseuiiuileatull windelsdhonilalseasdzenidntudintannasaiiusauiol
AauasuRue wdadndaniansuaiamtiduanednualdnestitesnin mo (@wdu) Ju

e ¢ nsuhlufinduiuindennasminuiasile
nsuAly Wad wieveneszsznavesiufindonnasnusauiied Tvindy
wilsAemmuulasREnsuReum Y uiindennasmusadied weddideiuiinmsutlodauda
sanandudrunilwesiuindennasmnusiniied TnefnathdudasSuilasuuluduiindesanas
A saTuiLFY el MsvensTEEsnang suasdewivdeud Bndenilaouasuimuaian

el e¢ @un) U

49 © nsfuasasdayaiIuyAAa
mdoadeanasinasuJURaiungnanedmasnisAuasostoyadiuyaaa

Tunisiusausan M wioWawedoyadiuyana Suivadosiunsauidununeldduiindonnas

2
=l

FNUS NI BRUUY

49 o N135NEINIUEY
o.0 Meassiieanasazifivinudeyaduduanudunazmiudunianisdn
FinewilsdUnmeunanthenilnnglitufintonnasmusnileatuile i idummudu Tnearlidnuwe
wiadhenonliuiyanadu uazhassdennasaslivifeyasuiiumiudunagaiudumanisin
wosdnihoviisluwUsslonilidinsilla q usegldsumnbusendunidonndndienisiou

oo MedaweanasesAudoyaduduanudusazainudunianisdridaniy

[
=

[ 2/ 1 =, 2 L = A < d‘ 1 A i/ = i
Liilusuwuulaliuddredamedoyaiuiidioduanlassmaviodedendufidams doyaiosus
=y & ko a 1 ' @) ¢ A 13 ' &l o o i P o &
wiovhanedeyadsnarnnbiawindadedulils edwlsifiwiiivesiasesemuitnmueiude o i
Lldsfuundoyaviaenasl q Alddameudansisoy vienilingustasdiiemsTameunansnsos
oo MedndaanasitsziiuinwideysiiluarwdurevoUanedoya

1
o = 12 (%) 1

at 5 1 a A L =f 1 = @ ¥. o) g
dusatuilasudayadindnuasnaanszeziiaduiinden nasainusuileaduiliinadeduly

[~

wazsaludnliuszuzna o i) U duswdiuiiduiindennasm wsiuileatulliugna



@

Tuintennatauswiledladaviduduassatu dvemiugnasinseiunnusens
nadeshelnenunazidnlalnenasauad iouandtLand uswazmudalalunisaniiunisauduiin

Tennasauiuiletl visaeshedddameiietesuiulidundngudenimeu uagssedadiely

tneazniladu
SE T e e e o1 o B —
(wreandd TngYand) (wiglmad wwnan)
BAT9519NsnsuRRnARTews s YR sunu Head of Customer Solutions
DIUANIUWAIL R TDUT9 U uitvaswaluimeideisdu 911in

BN MW ninians

(ednddy gaaim) (wesengn anuTiu)

D1UILNITNDILNUIULAS A TAUNA Sustainability Development Division Manager

e2%¢

USemagualuiaeivaistu i



